

































































5. How to clean (1) How to separate and clean

P For safety, remove the humidification unit
heater cover after cooling the heating part
sufficiently.

P Wrap 5~6 layers of gauze around the
aluminum metal part of the
humidification part.

P Moisten the gauze with microwave-
warmed vinegar and cover with plastic.

P After 2~3 hours, scrub with a sponge.

P Use a vacuum cleaner to remove the
dust and thoroughly shake out the ‘ Cleaning
minute dust with a fine brush. the fan

Tip : If the incubator goes through
incubations several times, feather,
dust, shell, etc. accumulate inside
the main body, which may cause a
breakdown. So be sure to clean the —

vy

product before storage. =/l —
50,

In case the incubator clean status is poor,
it may cause fan noisy or stopping.

P After cleaning, reassemble in the reverse order of
disassembly. Wipe the outside of the body with a we
cloth to clean it, and dry it in a cool, well-ventilated
place before storage.

[How to assemble: refer to pages 10-13]

A\ caution when assembling the 50 DO air fin

A Four air fins are provided and attached to the

main body(upper). You can use the incubator \_ Y,
with the air fins attached. When the air fins are

removed for cleanings, ensure that they are

reattached in the same position and direction

after cleaning. If the position and direction of / \

the air fins are different, it may affect the
resulting hatch rates, so please ensure this
procedure is followed. |
QUGN [L THT [ L
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6. Product information

(1) FAQ
(2) Troubleshooting and measures

e FAQ

The Rcom products are manufactured under strict quality management with precise equipments, but
there may be some defects in the product during the distribution. If there is any problem please contact
to the Service center or Distributor of Rcom. We will do our best to resolve the problem as soon as possible.
The product is designed in module methods which is easily replaceable by any qualified person.

* E-mail reception : sales@autoelex.com

Symptom

Estimated cause (possibility)

Solutions

If the average
hatching rate is low

P If the egg is unfertilized

P Germ infection

P Incorrect incubation setup

P Health condition of the mother bird
P Improper egg turning

P Candle the egg to verify if it's alive

P Sterilize the device

P> Check all the setup process of the device
Especially on the temperature

» Care the mother bird's health

P Verify if the egg turning is normally performed

If the chick is born
earlier than the
estimated date or
when is malformed

P> If the setup temperature is too high
P If the egg turning is not performed

P> Slightly decrease the temperature of the device
[0.5°C (1°F)] Ex) 37.5°C — 37.0°C

P Initiate egg rotation test verifying if the
egg turning function is not OFF

If the chick is born
later than the
estimated date

P If the setup temperature is too low

P> Slightly increase the temperature of the device
[0.5°C (1°F)] Ex) 37.0°C — 37.5°C

If the hatching date
of the eggs are too
varied

(when they're not hatched

at the same time but
differently during long term)

»> Difference of hatchery egg storage time
P Occurred from the diversity of hatching
temperature

P When possible, minimize the egg storage
period/time

P> Check the temperature difference within the
device (sunlight and temperature of hatching
room, etc)

When desiring to
hatch different types
of eggs at the

same time

P> The hatching rate is lowered as the days to
hatch are different

P Eggs which didn’t hatch can be contaminated
by chicks hatched first

P Mark the hatching date on the egg and move
to other device (generator) according to the
estimated hatching date

P Itis convenient if you have other additional
devices which can be used as generator
chamber when different eggs are placed
together at the same time

Please verify if every function of the device is performed properly by operating sufficiently the device
before locating the eggs. In case of incubation of costly eggs you might need check-up or adjustment
of internal temperature to prevent failure of incubation. In the checkup or examination please use a
high-reliability thermo-hygrometer. (Rcom Digilog3 model or higher)

@ Troubleshooting and measures

For more detailed self-diagnosis, see Rcom homepage “SELF DIAGNOSIS” category.

Symptom

Estimated cause (possibility)

Solutions

If the power is
noton

»> Verify if the power cord is correctly inserted
P> Verify if there is no power failure/blackout
P Verify if the plug is faulty or not

P Insert correctly the power cord again
P> Verify other nearby electronic and electric devices
P Verify and try other power socket
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6. Product information

(2) Troubleshooting and measures

Temperature
will not go
high enough

P Check your setting temperature

P> Check the air circulation fan is working

P Return incubator to factory setting
[Refer to page 20]

» Verify if there is any water in the bottom

P> Set the temperature as required

P Take the power plug out of the outlet,
and disassemble the main body for cleaning
around the air circulation fan with brush

P Eliminate the water inside the bottom

Alarm sounds
with

Hl indication
(abnormal
high temp.)

P> Check if room temperature is too high
P> Check if incubator is exposed to the direct rays of sun
P In case of lowering temperature

P Adjust room temperature 28°C (82.4°F)
P> Install incubator without the direct rays of sun
P Return incubator to factory setting

[Refer to page 20]

Alarm sounds
with

LO indication
(abnormal
low temp.)

P> Check if room temperature is too low
(especially during night)

P> Check if incubator heater(temperature controlling-
system) is normally working

P> Please check the bottom of machine is wet or not

» Adjust room temperature 28°C (82.4°F)

P Place thermometer inside of incubator and
check if setting temperature is correct

P Return incubator to factory setting
[Refer to page 20]

P Please remove moisture

Humidity will
not go high
enough.

P Check your setting humidity.
P> Close the view window again after checking
P Return incubator to factory setting
[Refer to page 20]
P> Please check the surrounding temperature is too low

» Supply water
P> Set the humidity again as required
P Please move the incubator to a warm place

The machine
makes

some noise.

* A little noisy occurs

from the inside of
circulation fan

P> Check if there is any hatching dust such as feather or
eggs-shell in the incubator fan
P Alittle noisy is not faulty

P> Take out the plug out of the outlet and
disassemble the main body and clean around
the air circulation fan with brush

Egg-Turning
fails to work.

P> Check that the Egg-turning stoppage is not activated
[Refer to page 16]

P> Check that there are no foreign items on the
egg turning plate

P> Check if egg turning plate is assembled correctly

P If you need to turn the eggs, you can manually
re-start egg-turning

» Unplug the power supply and disassemble the
main body for cleaning the egg turning plate
and gear

P Assemble egg turning plate as the picture on
page 10~11

Dew foams in
the incubator

P> Check the incubator is not placed too cold circumstances
P When you turn OFF incubator and then turn on
P> In case of setting high humidity

P Adjust room temperature 22~25°C(71.6~77.5°F)
[Refer to page 12]

P Dew condensation is a natural phenomenon
and not a malfunction of the device
[Refer to the page 21]

Water leaks
from
the machine

P> Check that you have not overfilled the incubator

P Check that the incubator placed on inclined surface

P Checkif it is Dew condensation

P When moved without taking out the water for the
humidifier unit

P Do not fill water over LIMIT indication.

P Place incubator under a level surface.

P Remove the remaining water in the humidity
unit

“Err 01” appears and an alarm sounds.
(Temperature / humidity sensor error)

P> Please contact the customer service center
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6. Product information

(3) Specification /

Guide to Consumer Damage Compensation

e Specifications 1-1 Name : Rcom MAX 20 DO 2-1 Name : Rcom MAX 50 DO
1-2 Model NO. : MX-20DO 2-2 Model NO. : MX-50DO
Model NO. MX-20DO MX-50DO
Power AC 100~120V, 50/60Hz / AC 220~240V, 50/60Hz

Temperature limits

20 ~42°C

Working temperature

Ideal: 20 ~ 25°C (68~77°F) / MIN. : 15°C / MAX. : 30°C

Humidity limits

30 ~ 70% (It can be changed according to the conditions)

Egg-turning interval

Various according to the tray

Capacity

Universal tray(Included) :
Various sized egg incubation is available

Rolling divider(Option) :
Various sized egg incubation is available

Small egg tray(Option) : Quail egg size 52EA
Standard egg tray(Option) : Chicken egg size 20EA
Large egg tray(Option) : Goose egg size 10EA

Universal tray(Included) :
Various sized egg incubation is available

Small egg tray(Option) : Quail egg size 116EA
Standard egg tray(Option) : Chicken egg size 48EA
Large egg tray(Option) : Goose egg size 24EA

Power consumption

Average 48W MAX. 65W

Average 65W MAX. 120W

Weight 4.35Kg 6.65Kg
Size (W)500 X (L)410 X (H)160mm (W)633 X (L)523 X (H)171mm
Fuse standard 250V 2.0A (@5*20mm)

Extension of free service is not allowed for this product. The warranty period is one year from the date of purchase.

% How to register the product online:
1. Go to www.rcom.co.kr

2. Click on “English”

3. Sign up for membership first, then log in using those credentials

4. Click “register products”
5. Fillin all required fields and click “Save”
6. Product registration is now completed.

% Details required to register for the guarantee:
1. The name of the product model
2. The product serial number

3. Your purchase date
4. The name of the store

of purchase
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. . (3) Specification /
6. Product information Guide to Consumer Damage Compensation

e Guide to Consumer Damage Compensation

This product cannot be registered as a free service extension. The warranty period is one year.

Compensation History
TypeS Of Consumer Damage Within warranty | After the warranty

period period

In case of naturally occurred failure in function or performance in normal

condition of use Free repair Paid repair

Failure in function or performance due to intention or error of the customer

= In case of failure due to natural disaster (fire, sea wind, gas, earthquake, storm and flood)

= When replacing expendable part normally abrased during the use

= Breakdown due to abnormal power source or faulty connection device

= Breakdown due to repair or remodelling by person any other than the service engineer
of headquarters or the service center

= External factors which are not defect of the product

= Breakdown due to use of different rating voltage Paid repair

= Breakdown due to use of consumable, optional product not designated by the company

= Breakdown or loss due to drop during the transportation

= Breakdown for not cleaning the product

" Breakdown due to use of other liquid than distilled or purified water

" Breakdown due to use of the incubator as brooder device (developer)

" Breakdown due to incorrect device control

Breakdown due to manner of use not mentioned in the instruction manual

If the customers' fault is clear

A The success of incubation may vary according to different factors.
The manufacturer and distributor are not responsible for failure of incubation of costly eggs,
loss of life, property damage due to negligence of user, remodeling, painting, modification of
purpose of use or power failure. When incubating parrot or costly birds please verify the internal
temperature (adjust) before use.
Please read carefully the instruction manual before use to avoid failures.
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Rcom is designed for user's easy and convenient use.
It can be changed without notice for improvement in performance, design,
treatment and software, etc.

www.Rcom.co.kr

SELLER MANUFACTURER

AUTOELEX CO.LTD.

@ OFFICE : 218, Sangdong-ro, Gimhae-si,
Gyeongsangnam-do, 50805 Korea

@ TEL :+82-55-1588-8771

@ FAX  :+82-55-1544-2862

@ E-MAIL : sales@autoelex.com

Choose for the best design, highest quality, value and performance!



